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ECONOMICS AND INDUSTRY STANDING COMMITTEE 
Fifth Report - “The State government’s Role in Developing and Promoting Information 

Communications Technology (ICT) in Western Australia” 
Resumed from an earlier stage of the sitting. 
MR A.J. SIMPSON (Serpentine-Jarrahdale) [11.12 am]:  We are back to debating the tabling of the 
Economics and Industry Standing Committee’s report on information communications technology.  I, too, was a 
member of that committee.  I was surprised to hear the member for Swan Hills say that it is exactly one year 
today that the committee tabled its terms of reference.  The year went very quickly.   

The committee’s 200-page report has been tabled and I am proud of the work it did.  Our investigations into ICT 
grew from day one, and the committee finally reached the point where it had to stop and say that it had done 
enough on this issue and had to move forward.  I am amazed at how the investigation grew.  The research staff 
learnt a lot from preparing the report and I sympathise with them for the amount of work they were required to 
do so that it could be tabled in this house today.   

The member for Swan Hills pointed out that the report includes 67 findings and 34 recommendations.  I advise 
members that the report uses 130 abbreviations.  Every time an acronym was used in committee meetings, 
members scratched their head wondering what it stood for.  After a while they became more readily 
recognisable.   

This is a great report.  The member for Swan Hills pointed out that the committee took into account the situation 
that will prevail after the boom and gave consideration to how to make this state a smarter state.  This report sets 
the ground rules for that.  The report highlights that the ICT industry will, in the future, be a pillar of industries 
such as the mining industry.  Allocating funds to this industry is the same as allocating money to building 
another railway line or highway.  The ICT industry will add value to the state. 

The member for Swan Hills referred to Queensland being a smart state.  In May last year I attended an ICT 
conference in Singapore at which I met some game makers from Germany who have representatives from their 
company working in Queensland.  I found that interesting.  I asked them what was so special about Queensland.  
Their reply was that, in Australia, that state is one of the better game makers.  Queensland has put in place a 
development plan.  The Queensland Premier and ministers do not leave the state without taking professional 
people with them.  They promote that state’s ICT industry overseas and talk about Queensland.  We could 
certainly learn a lot from that.  That is what ICT is about.  The state government has done a bit over the past 
couple of months.  Westzone has actually become proactive and has seen that there is an opportunity to grab 
hold of game makers and developers - 

Ms J.A. Radisich:  Do you mean Interzone? 

Mr A.J. SIMPSON:  Yes, Interzone Games is another one in that situation.  It sees that with a little help it can 
employ a few hundred people, and it starts growing from there.  In October 2006, I visited an ICT precinct park 
in China that was some 30 square kilometres in diameter.  The Chinese government, being very proactive, 
provides discounts on taxes and so forth.  It has attracted IBM and all the big corporations to use the park as a 
base for the Asian market.  The Chinese government is proactive in helping its technology industry.  It grows its 
own leads, in common with all industries.  It was interesting to see those kinds of issues in the context of what 
we can do in Western Australia.  This state is experiencing a mining resources boom, but we cannot keep 
digging up mineral resources and exporting them.  There will come a time when such resources run out or it 
becomes too costly to compete in world markets.  We have this boom, which is great, but we should develop 
other areas so that we can continue on from the boom.  This report goes a long way to doing that.   

The member for Swan Hills mentioned the visit to Nevada for the ICT conference.  That was pretty amazing.  
There were more than 140 000 attendees and 2 700 exhibitors over four days.  From nine in the morning until 
nine at night, we were constantly on our feet, and it was really amazing.  I can remember standing in line on the 
opening day, waiting with about 3 000 other people to hear Bill Gates make the opening address.  I was standing 
next to a guy from California who said he was a VC.  I asked him what a VC was.  He replied that he was a 
venture capitalist.  He goes around looking for ideas to invest in.  I do not think there are many venture 
capitalists in Western Australia, let alone Australia generally.  It is an amazing process.  There are people out 
there willing to put money into ideas.  Something I learnt is that there is a lot of money available from people 
who want to invest in ideas.  The report also identified that there is a big gap between coming up with an idea 
and getting it into a saleable product.  The gap occurs in getting the product to market.  That is an issue we will 
have to address.  If anything, the Nevada trip demonstrated that there is a lot of money out there that can be 
tunnelled.  The beauty of the ICT industry is that it does not matter where a product is produced.  The world 
market is the same.  If one starts a computer here, Windows is the same as it is anywhere else in the world.  
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Whatever program is run, it is the same as that found anywhere else in the world.  We are not talking about 
different programs; it is the same worldwide.  That is one issue. 
Another issue is communication.  For us to become a smart state, we need to find a way to get that fibre in the 
ground.  Broadband is a huge issue and it has to be addressed.  I think the federal government is doing nowhere 
near enough on that issue.  It will have to be addressed sooner or later, because it will become a part of daily life.  
People going into business will need ADSL 2 as a minimum to even operate a business.  That goes across the 
board in all businesses.  It does not matter whether the industry is ICT, a panel beating business or a bakery.  
Lack of access to broadband with a reasonable speed will impact on business.  That is something that has to be 
addressed sooner rather than later.   

This report lays the groundwork for doing more to the benefit of the state and to make Western Australia a smart 
state.  The member for Swan Hills mentioned personal digital assistants and mobile phones and the sort of 
technology that has gone into them.  It was pretty amazing to see those processes in Nevada.  One of the stands 
promoted a product by which people can have a basic credit card built into their mobile phones.  The phone was 
swiped across the card and it deducted $2 for coffee as people left the convention.  There are great benefits in a 
cashless society, including the fact that one does not have to carry money.  When using the mobile phone credit 
card technology, people top up their credit only to a certain amount, so that if they lose their phone, they will 
lose only $30 or $50.  It was like a debit card.  These sorts of things are amazing.   

Another issue to emerge from the report is to do with mobile phones and suchlike.  Members of Parliament 
currently have the Novell GroupWise program on their computers, but it is only GroupWise 6.5.  I have spoken 
to the Department of the Premier and Cabinet many times about the fact that many members are going over to 
PDAs, BlackBerrys and BlackJacks and so forth.  That is a great system.  Members can check their emails and 
diaries, but it is not much good unless one can come back to one’s office and plug the device into a laptop and 
pair it so the two match up what is going in the diary.  Our GroupWise system will not let us do it.  I call on the 
Department of the Premier and Cabinet to look at moving forward because this is the way everyone is heading.  
Members are looking to buy these devices.  Some members have dropped GroupWise and gone to Outlook for 
the same reason.  I think it is something we have to address.  I realise it is a side issue from the report, but it must 
be addressed. 

I would like to wrap up by thanking the staff.  I refer first to my fellow members.  The member for Swan Hills 
did a fantastic job.  I think she would have had a lot of sleepless nights in the past few weeks putting together 
this last report.  She probably slept with it for quite a while.  I meant that in a nice way!  She has done a lot of 
work.  The member for Maylands also put in a lot of work, and I appreciate her efforts.  I was with the member 
for part of the way.  I congratulate her on the work she did; it was fantastic.  I thank the member for Greenough 
for his help and support.  The member for Greenough is from an age that causes him, when talking about 
computers, to grasp it but also to get a little lost.  If anyone has learnt a lot about computers and processes from 
this exercise it is the member for Greenough.  It has been interesting to watch that happen.  We also had the 
member for Murray-Wellington on the committee, and he is in a similar situation.  I would not say it is going 
over his head but he is having trouble.  He did get some support from the staff at the start of the hearings.  I 
would finally like to acknowledge our research staff.  Loraine Abernethie did a fantastic job and I imagine she is 
happy to see the report tabled because now she will get her life back.  I know she is a workaholic and loves to do 
this type of thing, but now she will be able to get a break.  I thank her for her hard work in putting the report 
together.  I also thank Peter Frantom, who helped in research, and our previous principal researcher, Jessica 
Shaw, and Jovita Hogan.  I thank everyone involved in the preparation of the report and urge members to take 
the opportunity to flick through it and read the findings.  If they have any questions, the member for Swan Hills 
will be quite happy to answer them! 

DR J.M. EDWARDS (Maylands) [11.22 am]:  I too would like to commend this report to the house and ask 
members to pick it up and look at the findings and recommendations.  I think at the beginning people wanted to 
know why the Economics and Industry Standing Committee would be looking at an area such as ICT - 
information communications technology - and what we could bring to it.  If members read the couple of hundred 
pages of this report, they will see what is involved in this area and the recommendations we are making to ensure 
the state grasps the opportunities in this sector, but which at the moment are to some extent going unrecognised 
and unrealised. 

There can be no doubt among members of the community, and I hope now the broader Parliament, that ICT is 
playing a central role in the social and economic transformation we are seeing in the community as a result of the 
way we are embracing the knowledge economy.  The ICT industry is now imperative to our future economic 
growth.  It is also imperative that we embrace it more fully so that we keep our position in the global 
marketplace.  ICT is critical to the achievement we want for Australia and it is critical to our national goals and 
state goals.  We need ICT to properly ensure we continue to have the economic growth that we are enjoying.  We 
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need ICT, for example, to make sure we have very strong national security.  We are using it increasingly in 
environmental management and it is coming into all our services, particularly the education and health sectors. 

One of the problems that arise when a group of members of Parliament are on a committee and looking at an 
area is that in some ways we might be a bunch of enthusiastic amateurs dealing with an area in which there are a 
lot of experts.  That probably was the case for us.  I know my learning curve has been very steep and, like the 
member for Serpentine-Jarrahdale, I had to get my head around the acronyms.  I want to thank those from the 
industry and the other participants who have been very generous with their time for giving us lots of briefings 
and background information and answering the sometimes very basic questions that we needed to ask.  The 
committee adopted the widest possible definition of ICT to embrace the sector and to make sure that the 
committee looked at it in its totality so that it could make the best recommendations.  Like other members, I have 
been somewhat amazed by the extent to which government has a role to play in this area.  For example, 
in 2002-03, Western Australia spent a total of $333 million on ICT operating expenses and $92 million on ICT 
capital expenditure on the purchase of ICT technologies alone.  ICT already contributes to our economy in ways 
that people do not recognise.  ICT revenue in Western Australia was estimated to be in excess of $6.6 billion in 
2004.  At the same time, there were 18 000 ICT specialist firms in Western Australia and the industry was 
providing direct employment to 23 000 people.  In 2003-04, ICT contributed between 13.7 and 23.8 per cent to 
Western Australia’s gross state product.  It is an area that was worthy of consideration by the Economics and 
Industry Standing Committee.  The 34 recommendations it made must be seriously looked at by government 
and, we hope, fully implemented. 
One of the trends that amazed me was the change that we have seen from the networked office to the networked 
home, which I think we are now all enjoying, through to the future trend of the networked individual.  It is very 
clear that the rise of the consumer will be predominant in the next few decades.  Consumers are now driving 
demand and there are huge opportunities for Western Australia. 
It has been said that in the twentieth century the clinicians drove health care but in the twenty-first century health 
care will be driven by the patients, or the consumers.  In Nevada, as part of the CES, I had the opportunity to 
attend a seminar on the future of health care management and the ICT sector.  We heard from companies such as 
Intel, Sharp and Philips.  Philips told us that in the next few years 30 per cent of its business will go into the 
health sector.  That is a huge amount of expenditure in that area from a multinational company.  The benefits of 
that to the consumer became clear throughout that session, whether it concerned personal monitoring through to 
electronic health records, which can help make sure that medical consumerism becomes safer.  We also heard 
from a health maintenance organisation called Kaiser Permanente, which is now actively embracing e-health for 
a number of reasons.  It believes it will get a better outcome for its members as patients and as consumers of 
health serves.  It also believes it will be better able to manage the associated costs.  It identified that ICT is 
critical for health care in not only the management of acute situations, but also the shift in the better management 
of chronic conditions as baby boomers age.  Many entities around the world are coming together to look at how 
ICT can improve quality of life, deliver better overall outcomes to the community and provide an economic 
benefit to the players involved. 
Throughout the course of the committee’s inquiry, members were struck by the remarkable work being done by 
individuals and companies in Western Australia.  However, it emerged that although there is remarkable work 
being done here and fantastic people are communicating with each other at the peer to peer level, the broader 
community does not know precisely what is going on and they do not know about the exciting opportunities that 
exist in Western Australia.  We have picked up on the theme of communication and have made a number of 
recommendations to government about how government can better facilitate this communication and get a better 
outcome for all the people in the sector and, more importantly, get a better economic outcome for the whole 
state.  As the chairman of the committee, the member for Swan Hills, said, we have recommended that the state 
set up an ICT portal.  This means there will be one place where industry can go to find out about the assistance it 
can get to better understand who is doing what in the area and to improve communication and collaboration.   
The committee has recommended also that the government appoint a chief information officer.  It became very 
clear to the committee that the whole ICT sector, whether it is within government, industry or the community, is 
unclear about precisely what role the Department of Treasury and Finance, the Department of Industry and 
Resources and the Office of e-Government play in the development of ICT and the way in which we embrace 
ICT in this state.  We believe that if a CIO were appointed, that person would become the face and the champion 
of ICT not only within government, but also in industry and the wider community.  We therefore urge the 
government to look at all 34 of our recommendations and take them very seriously, because the committee has 
done a huge amount of work in preparing this report.   
I pay tribute to the chair of the committee, the member for Swan Hills, and the other members of the committee, 
and thank them for their patience and for the time they have spent working together to complete this very full 
and dense report.  I also thank our principal research officer, Dr Loraine Abernethie, who came on board halfway 



Extract from Hansard 
[ASSEMBLY - Thursday, 14 June 2007] 

 p3115c-3120a 
Mr Tony Simpson; Dr Judy Edwards; Mr Grant Woodhams 

 [4] 

through the process and had to pick up the topic and run with it through to its conclusion.  I also thank Peter 
Frantom, our research officer, who helped us in our endeavours as well.   
A report such as this, with some 200 pages, demonstrates the valuable role that is played by the committees of 
this Parliament.  Members from different parties have come together to look at an issue that is hugely important 
to the economic growth of this state.  The committee made a large number of findings, and 34 recommendations, 
that we now want the government to pick up and adopt.  Even more importantly, during the committee process 
we were able to engage the ICT industry and not only introduce the industry to other parts of government, but 
also assist the industry with communication and collaboration.  Throughout the course of the inquiry, a number 
of developments took place that show that committees are listened to, and changes can take place.  Over the next 
few years I will look forward to the recommendations of this report being picked up and put in place.   

MR G. WOODHAMS (Greenough) [11.33 am]:  As a dinosaur from beyond the Middle Ages, it gives me 
great pleasure to be involved in the presentation of this report today.  However, it disappoints me greatly that this 
report could not be delivered as an electronic document but had to be delivered as a paper document.  I urge this 
Parliament to look into the future, not the past, and allow the delivery of electronic documents.  It is rather 
ironic, given the nature of this inquiry, that the committee was required to deliver a printed copy of its report. 

Mr A.D. McRae interjected. 

Mr G. WOODHAMS:  It is also somewhat ironic, member for Riverton, that those members on my left, and 
also those members on my right, who are indulging in the use of ICT devices in this very house, are perhaps 
totally unaware of the contents of this document and might easily have been able to access this document 
through the devices upon which they are now typing, or from which they are now reading, or from which they 
are doing whatever they are doing.  Before I continue further, I must apologise for not making all my previous 
words rhyme!   

I want to acknowledge the work of the chair of the committee, the member for Swan Hills.  The chair’s guidance 
in this inquiry has been absolutely superb.  The efforts of the chair have been untiring, because the preparation of 
the report has been very demanding.  Other members of the committee have already acknowledged the efforts of 
the member for Swan Hills, but I wanted to thank her personally.  Her efforts have been tremendous.  I also 
acknowledge the contributions of the other members of the committee.  Sadly, I was unable to stand in line with 
the member for Serpentine-Jarrahdale in Las Vegas when he was attending that particular conference.  

Ms J.A. Radisich:  It was not the same without you! 

Mr G. WOODHAMS:  I know it would not have been the same without me!  However, I did have the great 
pleasure of standing in line with the member for Swan Hills - I do not know for how many hours - when we were 
in Canberra and were attempting to negotiate its ICT process for getting a taxi!  If members ever go to Canberra, 
they should take their own car, because it is the only way to get around!   

On that very cautious note, I now proceed with some further comments.  From my perspective, one of the 
important matters dealt with in this report is the Bentley Technology Park.  There was a time in my past dinosaur 
life when I lived proximate to Technology Park.  It has been there for 22 years, but the role that Technology Park 
plays in information and communication technology development in Western Australia is undervalued and not 
understood by Western Australians.  The Western Australian government has a role to play in further enhancing 
the attributes of Technology Park, as is documented in the report.  I will not go through the words used in the 
report, but there is a need for stronger social interaction between Technology Park and the surrounding 
neighbourhood at Bentley to further engage people in that precinct. 

Before I became involved in this inquiry and report, I was particularly interested in the development of the radio 
astronomy park and the square-kilometre array, which is actually located in the electorate of the member for 
Murchison-Eyre, but is very close to my electorate of Greenough.  The potential prospects for Western Australia 
of the radio astronomy park and the square-kilometre array are not understood to a great extent by members of 
this house.  I urge members, if they do not look at anything else, to at least take a look at the pages of 
information in the committee’s report relating to the radio astronomy park and the square-kilometre array.  The 
element of this project that is important from a mid-western perspective is the commercial opportunities that 
could spill over from it.  It is my great hope and desire that those commercial advantages will be deposited in the 
mid-west of Western Australia and will not be taken to other parts of Australia.  I hope that they will not be 
centralised in Brisbane, for argument’s sake.  The most appropriate place for the management of a project of 
international significance like the square-kilometre array, and for the people who need to work with it, around it 
and within it, is the mid-west of Western Australia.  I urge members to take a look at those parts of the 
document.  From my perspective, there are some elements of, dare I use the jargon, cutting-edge technology that 
we have the possibility of embracing in this part of the world, but more importantly in regional Western 
Australia. 
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Most of the members in this place utilise mobile phones, and some of us allow them to make noises in the 
house - I admit to having been guilty of that on past occasions.  I do not have a dinosaur-like frame, but my 
dinosaur-like mind has recently tried to get its cranial capacity around Next G.  I have moved away from the 
code division multiple access network to the Next G network.  My discussions with Telstra Country Wide about 
the necessity of doing this focused on the fact that it should improve my capacity to speak to my constituents 
across the electorate of Greenough and the mid-west of Western Australia.   

Dr G.G. Jacobs:  It is not true.  

Mr G. WOODHAMS:  The member is right; it is not true.  One of the great challenges for technology in 
Western Australia is the completion of what is described as the highway north project.  I am informed 
unofficially by people in Telstra Country Wide that the highway north project is on permanent hold.  There is a 
detour sign on the highway north project but the detour sign does not actually suggest that people go around and 
up another way; it just sits there.  People actually have to go back.  There is therefore a great flaw in the current 
highway north proposal.  It is unlikely to go ahead.  Members of this house who travel from their electorates to 
the northern part of the state and who consider mobile technology in the form of a mobile phone a useful device 
to take with them, find in many places on their journey north, including the road between Perth, my electorate of 
Greenough and Geraldton, that they cannot pick up a mobile signal, be it Next G, CDMA or whatever.  The 
federal government should hang its head in shame with respect to its commitment to the highway north project 
because it has not committed. 
Another element of immediate technology that we all attempt to embrace at some point for either personal, social 
or commercial reasons is broadband technology.  I do not know about members of this house, but I am 
consistently lobbied by organisations, local governments and individuals who say that they cannot get broadband 
in their community, they cannot get broadband in their house and broadband is not available.  Therefore, when I 
ask my good friends at Telstra Country Wide about the reasons behind this, the finger is well and truly pointed at 
a government that resides on the eastern side of this country but which governs the entire country.  From a 
broadband perspective, it would be nice to see some sort of commitment from the greater Telstra organisation to 
the broadband for people living everywhere in this great and wonderful nation of ours, particularly in Western 
Australia, which as we are continually reminded in this place in many senses drives the economy of Australia but 
is the state most greatly disadvantaged by the lack of appropriate technology. 

I will conclude my remarks there.  I just remind members of the house that we are all users of information 
communications technology and that it is important for them to read this document to further enhance their 
knowledge and the possibility of arguing on behalf of all Western Australians for a better road to travel on 
Internet technology. 
 


